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A Model for Enhancing the Patient Experience Culture. Mayo Clinic
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According to the 2013 Health Leaders Media Industry Survey, 54%
of Health Leaders rank ‘Patient Experience and Satisfaction’ as the top

priority for the next three years.
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The needs of the patient come first, has been steeped in Mayo’s
culture for 150 years, and is just as relevant today as it was then.
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The meeds of the patient come fing
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Prosiding the best care fo every patient thvough integrated
clinical practice, education and researc]
Wision
Maya Clinkc will provide an unparalleled experience as the mast
travted partoer for health cane
Ciore Business
Crwate, conrect snd Apphy inegratnd knowiedge to delher the
best . health g




NEY CILD ¢yt — @M‘Wwwﬂd&dlublﬁb&ﬂdlﬂéﬁ
Yad) paial

A a9 daciagylalgsalad -

Gt e el 5 50 it I
L i,

r
Maya Clinie Patisnt Experionss (P Bavkorprbse
Matrin Strmcture (Functional and Operational Reporting)

wmmmm

e [ =




L Cocdall al3ilg Aol doke s 5392 B i ) Bgdn oovrnrinn VEA

"pﬁ)}m.'u."
Jaall puaniay S50 Giyd
‘”5#‘21.13‘;.”.44‘6&3—
Joal uly A coayoi -
riloiag pean s Gayh -
JolsSg ol ys -
s yglaty @agds —
§ @) _puariall
glSdy aillande Ay ao,ed! by (wbdd Adad Jol>
LAl S5 ey

Al Y| A g

S Atai¥ ) ae 5 1 g pglaitly Janaidlt Jold [
dmial) LanIh dugiune | cowl Wacs 4aly [
el g oyl S [

deludl ylie le SidTy i pes [



VEQ GOSN ¢ 3o — adhaa] y9tain (s (ids yall Al Slon 19319 Gadond| yai5e
O @d) puaiall
el e 3555 el ol Vi s yall ZoLE 5y Su3ad
L B U () gy I3ams O (sl gl le o -

L galiyd) Basd SO oW Sslastl a9 domall sLiied!
syl Ay yng Bodmt

s Yol s pall —
Pl -
G2 oy Jeatl -
glaa¥t -
OLETY 19 Olewss N1 -
Jlaall Loolgidf -
Calaallg Ao I -
PRESESA (PRRUS RS (I L\
a9 —
T ) paiall
3 patieaad| Aan ) L0 g @asdilly BB g Aasliall o ALl
Wlaall das |1 Ala0 ALelSI 3ygat! -
obled! ae-
OBLLS ) 348079 Jkomi —
Cecaliall sl 3l

()38 p8 (i pad) pn S0l g g pglaid g magdid) —



L Cocdall al3ilg Aol doke s 5392 B i ) Bgdn oovrnrinn

Sluo gy Sl
o2l Bl
A 3> dule JS535 allly Blare Ll Jan! [
oo pelly dmall Jlo il gy clBgis o B)ya3 [
el J5a5 O Joadl ad selin clilbasMey tusy Jas! [
NI Y PN PRC |

Al Feaiel) yshad L Meld 1S5, ¢S5 oof o [

(ovalt G pall Jilu)

Cannall Sl 3 Glus¥l goe oslalas (SO 2 Y1y &l ladiil [
FRVS AP TP B-P P [

@lddey Boi> @bylal gmolymy Aadil Lo alelall ALl L
. oyl

cSlallad ae Jolatg HSI0 (o yoll (100 wliwdl pis [

) WPy wi §

i 8| oy By ol g Loy 1S T o liall Jnds
el ailidd! s

U"aﬂ'” LB}EA Jﬂ.u::' gﬂ ?“MM.” Ll g_!j.«_u.m «ﬂb.[ul ]
’Csz CEL&A‘Q.@.:LSJ.IQB(“M““ 39



L X RS COLI ¢ 5l — o Dhaa] j3tais (8 (is el driomaad| Sl 1919 (B gliomd | oi3s

Bsix @yl Lo oulelall Zuginally Zuslell 3oalgmetl slal [
.CL‘:LL” J.A‘}c‘. )‘).aluy BJW UJ.A)-A-” Q&M&j

5)‘}1 L_?ﬂ UJ»)L:ZCMAS U.J.AJ.A-” B uzt..t.gu\_;-ﬂ.” )\_..C&‘ 5}3).‘.’4 D
lmidl B cIS,58 qgilalany iyl lBle

Salall YLyl

il el g Y Jody 0T §9)T9 Jundl Hsaddl 050 STy

It feels good to
hear someone say

Take Care

but it feels so much
better to hear
someone say
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